B1 Usability Package Sample

Create a button on service call that create a an invoice

\ Summary
Module Function Buttons + Universal Functions
Level Advanced

Requirements B1UP 2.7.4.0 or higher

Scenario

The customer uses service calls, and create invoices tied to the call, but is tired of the long process before
invoice is ready (Expenses tab > Expense Details > New Document > Invoice > Ok = 5 clicks).

Service Call ”
Customer = (1000
Name Test-customer

an
£
5
7l

Service Call Expenses

A/RInvoice

Det Mame Test-customer = Statu Open

Tt Contact Person | Contactperson 1 v[=  Posting Date 12/23/10
Customer Ref, No Due Date 012211

5 BP Currency | luse hé Document Date 12/23/10

Labg | lem/Service Type  [Item v Summary Type Ne Summary v
= £ Type Ttem No. = Item Description = Quantity Price after Dis...

1 hd -

Needed configuration
You will need two things to do this:

1. The universal function that will provide the functionality
2. A function button configuration that set a button and link it to the universal function.

Step 1. Universal Function

To create universal functions please navigate to Administration > Add-Ons > B1 Usability Package > Module
configuration > Universal Function configuration
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Universal Function Configuration

Code | Remarks
MName

Type ol

[ Find Il Cancel I l Import “ Expaort

Start by switching to add-mode and choose the Universal Function type called Macro

Universal Function Configuration

Code BOY_11 Remarks
MName Invoice from Service Call
Type Macro -
-
Command Activate(); w|[_Wizard ][ Quick insert |
[ add ][ cancel ] [ Import “ Expart ]

First thing we need to do is to provide a code and a name for your configuration and optional some
remarks to keep track of what the function does.

It is you that decide the code, name it just have to be unique and the code can max. be up to 8 characters
long.
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In this sample set the Code to BOY_11 and the name and add the remarks
Next we need to provide the data for the macro (scripting of the 5 steps). What we want to do is to

Click on the ‘Expenses’ tab

Click on the ‘Expenses Details’ button

On the new window that appear we wish to press the ‘New document’ button

On the new window that appear we wish to choose the Invoice option and press the OK button on
order to get to our result which is an empty invoice ready to be added.

PwnNE

The steps above can be translated into the following macro

Universal Function Configuration

Code BOY_11 Remarks
Nams Invoice from Service Call
Type Macro bl

Click{$[$54.0.0]); //Click on the expenses tzb -
Click{%[$75.0.0]); //Click on expenses Details

Activate(): //Tell the system that 2 new window is now the active

Click{$[$3.0.0]}: [/ Click on the new document buttan

Activate(): //Tell the system that a new window is now the active

Click{%[%5.0.0]); //Mark invoice as selected

Click($[$6.0.0]): //Click OK

-

Command Activate(); w|[__Wizard || Quick insert |
[ ox ][ cancel J [ 1mport H Export ]

Macro for copy/paste:

Click($[$64.0.0]); //Click on expenses tab

Click($[$75.0.0]); //Click Expenses Details

Activate(); //Tell the system that a new window is now the active
Click(S[$3.0.0]); //Click on the new document button

Activate(); //Tell the system that a new window is now the active
Click(S[$5.0.0]); //Mark invoice as selected

Click($[$6.0.0]); //Click OK

Let’s take a closer look at what happens:

\ Step Macro
Click on the ‘Expenses’ tab We activate system information and discover that the Expenses tab
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have item id = 64 and using the macros click command simulate a
clickonit

General | Remarks | Actvites | Solutions + Expenses Resolution | History

# | Dooume.. Docum... Date Ttem No. Item Desc... Qudg... FromW... ToWhse

& [Form==520110 Item==54 Pane=0 Variable=71]

Click on the ‘Expenses Details’
button

Next we find the id of the Expenses Detail button which is 75. Again
we use a click-command

" Expsnses } Rescluticn

From W... To Whse

History

Cone | Quan...

Expenses Details [Form==50110 Item=75 Pane=5]

y

l E:_cpensE'De‘tails J

[[] pisplay All Documents

On the new window that appear
we wish to press the ‘New
document’ button

Before we are able to click the button on the new window we need to
tell the macro that is should work on this new window. This is done
by calling the Activate(); command

Now all we need to do on the Expenses details window is to find the
id of the new document button which is 3

Service Call Expenses

Items

# Ttem No. Ttem Des.. Transfer to Te... Ordered Delivered Returned from Tech. Returned Bill Inv..

[ »

Labor and Travel

# |HemMNo. | Iiem Description | Bil Invoiced Qty

Mew Document [Form==80116 Ttem=3 Pane=0]

oK ¥ Mo Document

On the new window that appears
we wish to choose the Invoice
option and press the OK button
on order to get to our result
which is an empty invoice ready
to be added.

Again a new window opens and we’ll need to call the Activate();
command again so the macro knows that we are now working on this
window.

Last two things to do is identify the Invoice option (ld: 5) and the Ok-
button (Id: 6) and click both in that order
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(") Transferred to Technician

() Order [Form=£0117 Ttem=5 Pane=0 Variable=50]
() Delivery

() Returned from TechsfGian

"f" Returns

"H?" Inwvoice

() Credit Memo OK [Form=60117 Ttem=6 Pane=0]

l l Cancel |

We are now ready to add the configuration and tie it the Function buttons
Step 2. Function Button Configuration

The function button we are planning for this should be located on the Service call window, so the first thing
we need to do is to it, right click and choose “Add function Buttons on to this window”

- - -

Customer
Mams = Add function buttons to this window t

‘Contact Person b Pricrity Lowi bl
Telephone Mo.

Mfr Carizl MA = e 1372 1047

Buttons - Configuration

Code FE-017 Users (Empty = All}
Formtyps &0110 (#) Include users () Exclude users
Description Service Call
Fornwidth 525 {Use only on szeable forms)
Formheight 410 {Use only on szeable forms)
Buttonwidth (If nothing entered: 100 pieel)
Buttons (Buttons without name is not shown)

Item Col. Iden. Arguments Universal Function
1: Find Add ©OK  |Formatted Search - =
b Find fdd ©K |Formatted Search - =
3 Find Add ©OK  |Formatted Search - =
4: Find Add OK  |Formatted Search hd =
5 Find Add OK  |Formatted Search - =
& Find fdd ©K |Formatted Search - =
7: Find Add OK  |Formatted Search - =
B: Find fdd ©K |Formatted Search - =
ER Find Add OK  |Formatted Search - =
10z Find fdd ©K |Formatted Search - =
Active
[ add ] [ Cancel ] Impart H Export
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Now we need to define the buttons we would like on the business partner window. This is done by simply
adding the wanted name of the button and set the type to Universal Function.

Buttons - Configuration

Cods FE-DI7 Users (Empty = All}
Formtype 0110 () Indlude users ) Exclude users
Diescription Service Call
Formwidth 625 (Use anly on szeable forms)
Formheight 410 (Use anly on szeable forms)
Buttonwidth {If nothing entered: 100 picel)
Buttons {Buttons without name is not shown)

Item Col. Iden. Arguments Universal Functicn
1:  |Invoice Find Add oK |Universal Function - |BOY_11 =

For the button go to the Universal function field, press tab and choose the BOY_11 universal function.
For this sample we do not need more configuration so simply press add to save the configuration.
Use of functionality

Now when we open a Service Call window we already see the button.

Service Call - 0=
Customer Call Status Opan - Inwaoice

Mame call ID |

‘Contact Person = Prigrity b

Telephane Ma.

Mfr Serial Mo Created On
Serial Number Closed On
Ttem Contract Mo, No Contract
Description End Date
Ttem Group
Subject
General } Remarks r Activities |’ Solutions |’ Expenses |’ Resclution f History |
Crrigin i () Handled by -
Problem Typs w ) Queus =
Call Type hd
Technician Responss Rescluticn
By By
On On

[ Find Il Cancel I

If we navigate to a service call and press our button, the macro will initiate and the normal 5 steps will feel
as one.
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reice Call

M
Sa
They Customer =i]1000) E] No.  |Primary -||134 |
Died Name Test-customer =| Status |open |
Tt=| Contact Person | Contactperson 1 ME Posting Date |12f23/10 |
Customer Ref. No. | | Due Date lo1f22/11 |
= |BP Currency *| usD -| Document Date |12f23710 |
P
I T -
Labd Ttem/Service Type [Ttem | Summary Type |No Summary |
= # | Type Ttem Mo =| Item Description = Quantity Price after Dis...
i * -

[F']I

Copyright 2011 — Boyum IT A/S Page 7/7



